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Conversion Arrangement for
TL 9000 Release 4.5 Measurements Handbook

QUEST Forum has officially released the TL 9000 Release 4.5 Measurements Handbook. The
details of changes are listed out in the TL9000 web site. According to QUEST Forum’s
requirements, starting from 1 July, 2011, all audits shall be conducted using Release 4.5
Measurements Handbook. It is expected that TL 9000 certified organizations have already
implemented the requirements of TL 9000 Release 4.5 Measurements Handbook and maintain
evidence of implementation prior to the audits.

Regarding the measurements data submission, QUEST Forum requires that measurement data
must be submitted according to TL 9000 Release 4.5 Measurements Handbook starting from

the July 2011 data, the latest.

We will endeavor to assist you to ensure a smooth transition to meet the requirements of the
new Measurements Handbook.

Should you have further enquiries, please feel free to contact us at (852) 22029111.



